Gary L. Cross

1803 Lanier Springs Drive
Buford, Georgia  30518

(H) 678 714-2108
(Cell) 678 488-1763

gcross6@aol.com
Summary
I have over 15 years of Technical Training and Training Development experience.  I have been a Senior Technical Training Specialist for 9 years receiving my CTT+ certification in June 2001.

Skills and Experience

Dedicated CTT+ Certified Training Professional.  Experienced in Instructor-led training and training development. Skilled, seasoned podium instructor.
Experienced in Instructional Systems Design, ISD, Adult Learning Principles and proficient in the competencies of the International Board of Standards for Training, Performance and Instruction, IBSTIPI.
Skilled in Knowledge-Based instruction and Performance-Based instruction.
Experienced in Train-the-Trainer education, job coaching, and On-the-Job OJT, training.

Proficient in Microsoft Office with advanced skills in Power Point and Word.  Knowledgeable on Adobe Professional...
Possess the ability to work with subject matter experts to develop and deliver training programs and materials.  A team player.
Ability to make technical concepts easy to understand. Dedicated to the success of my customers and my team.
Advanced mechanical, electrical, pneumatic and electronic experience with corrective and preventative maintenance to include human machine interface, Cartesian robots, and vacuum systems using systematic troubleshooting techniques.
Work Experience
Assembléon America
Alpharetta, GA
         


 August, 2007 to Nov. 2008

Sr. Technical Training Specialist / Course Developer 
Responsible for the development and delivery of custom training courses for Assembléon products.  Analyzed customer requirements and tailored programs to their needs.

Developed new courses for new technologies by performing skills assessment, reviewing equipment user and service manuals, and using best practices from past course development.

Worked one-on-one or in groups of customers on machine operations to include applications software as well as Microsoft operating systems.
Conducted on-site training customized according to customer expectations rather than using set presentations.
Hand-picked to train overseas customers and others with weak English language skills.
Conducted surveys of customer processes to identify areas that require improvement.  Trained customers on troubleshooting and repair of machines using software diagnostic programs.
Conducted 8 different technical training courses, achieving a customer satisfaction level of 90%.
RWD Technologies, Inc.   Huntsville, AL 


(May 2002 to August 2007)
Client:  Siemens VDO Automotive (formerly DaimlerChrysler Huntsville Electronics)
Training and Technology Engineer 
Responsible for the development and delivery of performance based training courses designed specifically for Siemens VDO Electronic Manufacturing.  Analyzed the needs of production, skilled, and engineering workforce and adapted training delivery to fulfill those needs.  I produced job aides, manuals, PowerPoint presentations and other media to enable the students to better perform their assigned tasks.
Developed and conducted Fork Truck certification training fulfilling OSHA employer requirements.

Developed an internal computer program user course enabling students to access and interpret data relating to machine and process performance.

Continuously performed training needs assessment as well as risk assessment on new equipment and new technologies.

Conducted Lean Manufacturing workshops to improve manufacturing processes.
Implemented a step-by-step Preventative Maintenance development and delivery project and an in-depth troubleshooting course for skilled trades resulting in significant improvements to manufacturing equipment up-time.
Conducted 8 new technical training courses including, achieving a 98.5% customer satisfaction level.
Assembléon America
Alpharetta, GA
          


August, 1999 to October, 2001

Sr. Technical Training Specialist
Responsible for the development and delivery of custom training courses for Assembléon products.  Analyzed customer requirements and tailored programs to their needs, including selling additional courses as necessary.

Contributed to team that attained Best Worldwide Customer Service Award in electronic manufacturing industry for Year 2000.
Increased revenue potential by 10% through the design and development of three customized technical training courses.
Earned over $280K in revenue for the department by conducting over fifty on-site classes for customers.
Recommended changes in procurement process for technical manuals reducing costs to the department.
Conducted 8 different technical training courses, achieving a customer satisfaction level of 90%.
United States Air Force

Sheppard AFB, Texas
     Aug. 1997 to Aug. 1999


    
Chief, Bomber Armament Training


Responsible for the administration of Armament Training courses on 3 USAF bomber platforms.  Mentored junior instructors and counseled students regarding military training and other military related issues.  As squadron Facility Manager, I was responsible for 5 different training facilities and student dormitories.  As flight Resource Manager, I was responsible for the administration of the budget and flight purchases. 

Oversaw 3 different training programs conducted with 12 instructors with up to 36 students.
Responsible for over $380 million in facilities and equipment.
Education

AAS Aircraft Armament Systems Technology


Community College of the Air Force

AAS Instructor Technology


Community College of the Air Force

Professional Development and Certifications

CTT+ Certificate

Chauncey Group and CompTIA

Occupational Instructor Certificate


United States Air Force
Command Rated Master Instructor


Air Education and Training Command

